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ABSTRACT 
Aim of Study: Exploring the high points of Post Occupancy Evaluation as a method of case studies and proposing it as an interesting and 
more-effective method of performing case studies in the practice of Architecture is the foremost aim of this study.  
Methodology: This study involved an investigation carried out using web-based questionnaires randomly distributed to Architects with 
different years of experience to ascertain their perception of case studies and the extent to which they apply it in actual practice of 
architecture. It also involved desktop research done for more insight on the subject matter. 
Results: A total of 77 Nigerian Architects responded to the online survey. 7.89% have 0-5 years of experience, 27.63% have 5-10 years, 
31.58% have 10-15 years, 10.53% have 15-20 years and 22.37% have above 20 years of experience. These all affirmed that case studies 
have been helpful in numerous ways in cause of their practice of architecture and highlighted their various perceptions of case studies. 
Results also revealed that most of their case study activities unceremoniously express Post Occupancy Evaluation which entails walk-
through and observation and also getting feedback from occupants of the building.  
Observation: Generally, case studies are approached with some reluctance and with an approach that is not consciously planned. As a 
result, the knowledge sought while performing a case study is very often inadequate and sometimes distorted. 
Recommendation: If the relevance of Case studies especially with the Post-Occupancy Evaluation approach is consciously inculcated in 
the study and practice of architecture, the knowledge and deliberate practice would yield better results like better comprehension of 
the evaluated building, an assortment of lessons learnt and a more practicable approach to architectural designs. 
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1. Introduction 
The regular architect or architecture student surfs websites to study drawings and notes about existing buildings similar 
to their proposed projects. Some move a step further to look for reviews by other architects or people with an interest in 
the building. A few architects may visit the buildings to conscientiously carry out physical study taking pictures and notes 
on their experience. Clearly, case study methodologies differ from one case study to another depending on the extent of 
information required by the architect. This thereby reveals the extensiveness and unavoidability of case studies in the 
study and practice of architecture. [1] 
Definition of Case Study 
Architecture Students’ Chronicles defined case study as “an in-depth investigation”. It is also described as “the particular 
case that is similar to your design topic” [1]. It can be said that performing a case study is particularly beneficial to the 
architect as it helps knowledge expansion in various aspects to be considered when planning a design project. Some ap-
proaches to case studies include experiments, surveys, or analysis of archived information. [1] 
Definition of Post Occupancy Evaluation  
Prieser defined Post occupancy evaluation, also known as POE as ‘the process of evaluating a building in a systematic and 
rigorous manner after they have been occupied for some time’ [2]. Jacqueline, in her journal article ‘A Multifaceted Tool 
for Building Improvement’ elucidated that “POE involves activities initiated from an interest in learning how a building 
performs soon as it is built and occupied and also to ascertain whether or not its expectations were met. [3]. Further-
more, the RIBA Research Steering Group defined POE as “a methodical study of occupied buildings to provide architects 
with information about the performance of their designs and building owners and occupants with guidelines to achieve 
the best out of what they already have” [4]. These definitions present post-occupancy evaluation as a tool that is basical-
ly used to assess building performance and also to develop guidelines for similar future buildings. [5] Also, it is defined 
as a systematic evaluation of opinion about buildings in use, from the perspective of the people who use them. These 
evaluations are generally aimed at conveying the highpoints of buildings that work well and also at focusing on the 
ones that should not be repeated in future building designs.  Post Occupancy Evaluation can be viewed as a forward-
thinking case study method because it involves acquiring pertinent information of a building. It is more defined and 
executed in an extremely coordinated manner that can cover virtually all aspects of the study object. 
A survey carried out on 77 architects with different years of experience reveals that architects see case studies as imper-
ative and are involved in case studies however, not as intensely and rigorously as could engender substantial information. 
Below is a summary of responses from architects when asked of their understanding of case studies.  
• A critical evaluation of existing designs against certain parameters so as to aid the architect in his eventual design.  
• A basic and necessary guide to a great design. 
• A critical study of an existing project or condition as to improve its performance in subsequent the architects pro-

posed work. 
• An investigation into an existing scenario to get relevant information. 
• A method for data collection and for familiarization with a new architectural theme. 
• A study carried out to have better understanding of intended projects and for referencing. 
• A study that gives the architect ideas on how to prepare and improve on similar project. 
• Vital bricks which help to build a design process from conception to the finish process. 
• In-depth study of architectural examples. 
• Supports to elicit, define and express the primary parameters to consider in a specific design project. 
• Evaluation of existing structure 
• Help in understanding different building type  
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• As regards architecture, a study of how people use and experience the built environment for the purpose gathering 
information for future application. For example, how do physically challenged persons use elevators and bathrooms? 
This example will be called "A case study of the use of elevators and bathrooms by the physically challenged. 

• A qualitative research method employed to have a full grasp of an existing situation which is related to your study. 
• An avenue to highlight the needs of the client and examine and adopt the ideas exhumed from existing schemes. 
 
In the study and practice of architecture, case studies are virtually indispensable. In trying to develop guidelines for the 
new buildings, case studies are very often conducted to gain insight on projects similar to the proposed projects. POE, 
which is in actual fact a more intense case study method is hardly deliberately employed. It is good enough to have all 
the drawings of an existing structure thoroughly studied, the building visited and studied physically but what about how 
the building users feel about the building particularly users from a relatively long period of time. This study unveils the 
relevance of post occupancy evaluation as a more effective case study approach. Buildings are designed and built for 
people hence if the people are not actively involved in giving feedback from their experience from years of occupancy, 
then the information may be termed half-finished. Post occupancy evaluation, when properly done can produce more 
detailed information that can enhance the architect’s design process as well as report on the evaluated building’s per-
formance. 

2. Statement of the problem  
As relevant as case studies are in the practice of architecture, how is it possible that architects conduct peripheral case 
studies and this occurs and re-occurs in the private practice of an appreciable number of architects as well as students of 
architecture. Some circumvent the case study aspect of their project design process with the justification that the project 
is familiar and needs be done in the ‘nick of time. Is it possible that emphasis on the relevance of in-depth case studies is 
insufficiently communicated to the students that they grow in the profession neglecting its inevitability? Can POE be bet-
ter understood amidst practising architect as a more effective way of performing case studies? 
 

3. Literature Review 
Case studies are designed to flow from one stage to another. Figure 1.  as put forward by Cosmos Cooperation depicts 
that case studies are in three sections. 
• Define and Design Section: Case studies are consciously defined and designed. The proper approach is to define the 

scope of study and the volume of information required. Afterwards, there’s a need to design the case study high-
lighting all the very important aspects that require responses. The approach to the case study; use of questionnaires, 
interviews with individuals or focus groups, physical observation etc.  

• Prepare, Collect and Analyse Section: The preparation for case study, collection and analyses is the section where 
the location of study, the collection of relevant information and the analysis of such collected information.  

• Analyse and Conclude Section: These sections make up a complete case study and cuts across every field requiring a 
case study.  

 

GSJ: Volume 8, Issue 1, January 2020 
ISSN 2320-9186 2563

GSJ© 2020 
www.globalscientificjournal.com



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1 CASE STUDY FLOW DIAGRAM 

Source: Cosmos Cooperation 

Origin OF Post Occupancy Evaluation 
POE has its origin from United Kingdom where the British Ministry of Education in conjunction with local governments 
first undertook evaluations of building in after the Second World War [2] POE has been supposedly used by number of 
researchers over the years as a tool for documenting, evaluating and improving a building as well as environmental con-
dition. [6] 
 POE was derived from the “occupancy permit”, a document that is issued once the building has been inspected and is 
declared free from all defects and ready for occupation. [7]. The idea of POE was established following the challenges 
emanating from the building industry, particularly in the facilities such as psychiatric hospital, nursing homes, school res-
idence and correctional services [7]. The speedy development of buildings in the Second world war led to the adoption 
of POE in the built environment. Due to the urban renewal projects, many houses which were built in Northern America, 
has forced the designers to accommodate the need of the lifestyle of the occupants [7]. Having POE as a measuring tool 
in any building will be able to detect which elements in building performs or which elements in building underperforms 
and affecting the worker satisfaction and productivity as noted by Schwede&Davies [8] 
As described by Kirk and Stirrett, POE of a building is a formal study, that tests whether the building has met goals and 
objectives set forth in the original programme. [9]. This means that, after a period of time within which the building has 
been occupied, the POE will be carried out to ascertain that the project brief has been met. The building is an immovable 
asset, and it is affected by external factors such as exposure to the climate, which leads to the necessity for periodic 
maintenance [10] 
 
Evaluation Techniques in POE 
A range of techniques can be used to carry out an evaluation. The relevance of a technique depends on the  
• The level of detail required  
• The level of information available  
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• The resource available in terms of time and money  
• How quickly the study is to be carried out  
• The skill levels of those who will be undertaking the study  
• The extent to which a problem has already been identified 
The most accurate evaluation can usually be gained from employing a combination of techniques, e.g. a widely circulated 
questionnaire with a focus group to examine in more detail any major problem identified by the questionnaire survey.  
• Walk Through and Observation which basically involves ‘reflecting on how space is performing’ and ‘informal discus-

sions with users. Few staff resources are required and it can be done without involving end users. Quantitative data 
can be accessed if it is well planned and when users are involved, the observer gets unbiased views although this 
may be quite tasking and also, an observer may experience difficulty when during evaluation except he has a meth-
odology to apply.  

• Interviews with individuals are also very useful in trying to get very specific, detailed information and developing a 
deeper understanding of particular problems. They are best facilitated by a professional who is able to be objective 
about a given matter. Interviews provide a detailed exploration of issues, hit target issues and are mostly easy to set 
up. Although individual views do not always embody broad views and a strong possibility of a biased response how-
ever  

• The use of questionnaires is a way of collecting useful data from a large group of people. Standard questionnaires 
offer the advantage of being able to gather consistent data across your facilities. The benefit of this is that you can 
benchmark buildings, or parts of buildings against each other. Tailored questionnaires enable examination of issues 
specific to the building or institution. However, it is possible to combine the two approaches and use a standard 
questionnaire with a section that is specific to your circumstances. There are web-based questionnaires are dis-
persed and completed and submitted via web technology which is generally convenient and cost effective.  The re-
sponses are analysed very easily via software linked to the database. On the contrary, hard copy questionnaires are 
printed on paper and distributed to individuals mostly randomly. When using the hard copy questionnaires, it is 
needful to give careful direction to ensure sincere response, allow requires adequate time to complete and requires 
skills to analyse and interpret responses. 

Levels of investigation 
Also referred to as types of POE, Chikezie in his journal paper ‘An Exploratory Literature Review of Post Occupancy Evalu-
ation’ stated and explained briefly, the three types of POE. [11].  The ‘Guide to ‘Post Occupancy Evaluation’ [12] however, 
similarly explained the three levels of POEstating that it is possible to define three levels of investigation moving from a 
quick, surface review to a more in-depth investigative analysis, to a diagnostic review correlating physical and occupant 
perceptions. We have an indicative review, an investigative review and a deeper diagnostic review. They are 
Indicative POE: This type of POE gives an indication of the success or failure of the overall building performance. By ap-
plying this method, it is easy to collect the data, as one can quickly interview few occupants who will quickly give the re-
sults that one wants [13]. 
Investigative POE: The investigation starts by find out what the problems are for this type of Post Occupancy Evaluation.  
once the problem has been identified, the process has been completed, the data will be presented for a solution. The 
‘Guide to ‘Post Occupancy Evaluation’ [12] suggests that investigative POE uses more rigorous research techniques to 
produce full-bodied data. 
Diagnostic POE: In the aspect of diagnostic POE, at this level, the evaluation will be focusing on the critical elements of 
the building such as the safety of the staircases, quality of lighting within spaces and overcrowding in the building, HVAC 
concerns, etc. This type is a more all-inclusive investigation that is done with care. After conducting this kind of POE, it 
may take some time to formulate and conclude its findings, probably months or years. The findings revealed by the 
evaluation will improve the performance of the building. A deeper diagnostic review is a very exhaustive analysis which 
links physical performance data to occupant responses. In this type of review, the evaluators carry out analysis of the 
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building’s environmental systems. Generically, this comprises: air-handling, illumination, energy use, heating, measuring 
ventilation rates, temperature, lighting levels, energy use, CO2 emissions and acoustic performance.  
 
Furthermore, the three levels are each divided into three phases, namely  
• Planning 
• Conducting 
• Evaluation 
Planning Phase: This phase of POE attempts to discover the extent of evaluation to be done. Once that is resolved, the 
evaluator checks the feasibility study and creates a plan to work with.  The project brief and plan are developed in this 
phase. If the evaluation was requested for by the building manager or owner, it must be planned such that, delegates be 
nominated amongst the building users and the viability of the study may be determined based on the challenges preva-
lent in the building.[14]. The challenging aspect of completing this phase is dependent on the resources made available 
by the client and cooperation is very vital at this stage to ensure that challenges may be addressed and resolved. [15]. An 
imperative aspect of this phase is the performance criteria where the evaluator needs to identify the methods of data 
collection. It is needful to must identify and assess the building’s performance, so that the strengths and weaknesses of 
the project may be chronicled. Building performance elements such as health, safety, security, efficiency and cultural per-
formance must be prioritised. A consensus between the evaluator and the building owner or manager will engender un-
abridged access to the design guidelines of the building concerned [15] 
Executing Phase: This phase of POE, the evaluator finds out which data gathering tool is most pertinent to each specified 
evaluation. In most cases, the use of questionnaires is said to be suitable when carrying out the POE. In the case where 
data gathering tools are limited, the evaluator becomes proactive in finding a way of interacting with building users. The 
evaluator identifies the building users and gives an early notice that POE will take place. This will give the evaluator skil-
fully collects data and analyses it. The real evaluation starts during this phase, when data collection must be monitored 
and managed. The data collection has to be monitored so that genuine results of the evaluation may originate. Valuable 
and astute findings will be helpful to the purpose for the evaluation. [15] 
Applying Phase: As soon as the data has been analysed, the evaluator has to assembles feedback, this will make up part 
of the source from which necessary actions can be taken subsequently. The reports can be in various formats either a 
presentation or a written and printed document. Once the findings have been presented, necessary actions concerning 
next step in terms of development and implementation can be decided on. The review of the results can now be exe-
cuted for enhancement of the building’s performance [15] 

4. Methodology  
Preliminary literature review was done extensively on materials containing information on Post Occupancy Evaluation. 
The purpose of this was to provide in-depth understanding of what Post Occupancy Evaluation is all about and what 
needs to be known about case studies. 
Desk Research 
This research involved the identification and deduction of information on post occupancy evaluation and libraries gener-
ally from published material from universities, research institutes and sponsored entities. These materials included 
books, book sections, journal article, reports, conference proceedings and documents from websites. Also, extraction 
and analyses of responses from semiformal conversations and questionnaires. 
Field Research 
This research was carried out in the following ways 
Observatory Method: This method also referred to as field observation engaged the physical observation mode. It in-
volved a walk-through technique, through all the floors, the spaces designated for reading, circulation and official activi-
ties.  
Case Study Method: This entailed the in-depth study of existing university libraries which lead to a premise birthed by 
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the synthesis of analysed data.  
Data Collection 
Primary Data Collection: The primary data collection sources for this research included; 
• The use of purpose-invented hard copy and we-based questionnaires. 
• Walk-through-observation of the library especially when it is in use and interactions with random persons 
• Live-site surveying through visitation, observation and documentation of existing site conditions and features.  
The local case study was the Central Library of Rivers State University, Port Harcourt where POE was carried out exten-
sively. 
Secondary Data Collection: The secondary data collection sources for this study included literature reviews on POE from 
published material from universities, research institutes and sponsored entities. The materials included books, book sec-
tions, journal article, reports, conference proceedings and documents from websites.  
 

5. Results 
A total number of 77 architects participated in the survey. 92.2% practice architecture actively while 7.8% practice pas-
sively. 
The 77 architects have various years of experience within 0 years to above 20years of experience as illustrated in the fig-
ure 2. 

 
Figure 2 CHART SHOWING THE DIFFERENT YEARS OF EXPERIENCE OF 77 ARCHITECTS 

96.10% of architects affirmed that they carry out case studies before commencing their designs while 3.90% do not 
bother about case studies. The possibility that there is no absolute grasp of the relevance of case studies may be evident 
in the 3.90% of these architects or they may not have been tasked with a case-study-demanding design project. 
However, most architects carry out case studies either online or physically before commencing their design projects. This 
reveals that  they view case studies as a relevant aspect of a design process. 
From the 77 architects, 37.7 percent of them study only drawings. 53.2% try to go the extra mile by experiencing the 
building to have direct user experience probably by being in the building and partaking in the experiences related to the 
building for example, an architect may visit a shopping mall, do some window shoping or do actual shopping just for the 
purpose of observing the flow of activities and analysing space flow. Almost similar to that, about 59.7% of the architects 
interact with other users to get feedback on their experience of the building while 62.3% of the 77 architects carry out a 
physical study on the building.   Now all case study patterns are useful however, some methods provide much more 
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astute data for the success of a proposed project for the improvement of  the evaluated building. Amonst  the four 
methods listed which are studing the building's drawings only,Visit the building for physical study, having my own 
experience within the building and visiting the building and interact with users randomly, 54.5% of the 77 architects 
affirmed that they found visiting the building and interacting with the users most effective for their individual projects. 
From the survey, 92.4% of  66 architects, when responding to  their perception of evaluation that involved interacting 
with building users, affirmed that interacting with building users is very effective as a result of the first hand information  
acquired from such interaction. 7.6% of the 66 architects who responded to the question said otherwise. 
 

 
 
SN 

  

CASE STUDY 
EXTENTS 
 

 

INEFFECTIVE 
(%) 

 

EFFECTIVE 
(%) 

 

VERY EFFECTIVE 
(%) 

1 Study the 
building's 
drawings. 

11.69 66.23 22.08 

2 Physical study 
of the build-
ing. 

- 44.16 55.84 

3 Experience 
the building 
personally 

3.90 37.66 58.44 

4 Interact with 
users of the 
building 

2.67 49.33 48.00 

 
The table shows that architects may study drawings of buildings and the buildings peripherally, nevertheless, they would 
rather experience the building and interact with the building users. The last two are the forthright definition of POE 
where a building is experienced by an observer and his perspective of the building documented alongside information 
accrued from the users of the building. Architects were asked to comment about case studies and its concerns from their 
perspective. Outlined below are their various responses 
• Case studies are simply indispensable and involve spending time to understand the building flow in terms of 

functionality and user experience. 
• Case studies are important to have a previous knowledge of anything you want to do. 
• Experiencing the building and interacting with the users are relevant. 
• To achieve an all-round functionally effective design; aStudy the building's drawings. Furthermore, all four(4) 

methods of case studies are very essential. Information at your disposal is key in Architecture. 
• Designing for man (client/user) requires understanding the psychology of the man i.e. taste, behaviour, comfort 

zones as it relates to colour, size and shape; the man in the environment and the environment to create functional 
habitable spaces. 

• Case studies go along way to help  identify the merits and demerits in the building. It provides guidance on inputs to 
make in the design process. 
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• Case studies are important for reviews and lessons from previous similar works. 
• A physical study of the building will help to choose best fit materials that are most sustainable in a particular terrain, 

how functional spaces interact with respect to sound and traffic analysis and also methods used for the construction 
• Case studies should be a daily affair for an Architect and it does not have to wait till there is a project to execute. 
• Visiting the building and studying the drawings are the most effective case study methods. 
• Case Study is an essential part of the design process and as such should be taken very seriously to avoid previous 

mistakes from similar design projects. 
• Taking pictures is also very effective 
• Interactions with building users can reveal their experiences that may be contrary to the designer's intent. 
• Other options like (visiting the designer if possible) or reading up the designers perspectives, concepts, and views on 

intended building performance would help strengthen building understanding. 
• Studies should be for buildings with similar physical, social, economic and environmental conditions 
• Architects do not frequently get  challenging projects that would require  case studied. The ones that do may only 

carry out a physical study or empirical study of existing data on drawings and pictures. 
• Case study helps especially for brand new  projects 
• Users are very effective for case studies because they have good knowledge of the subject matter, relating with the 

subject more frequently than the researcher. 
• Case study should be carried out with occupants experience 
• Knowledge of the past and present will always make considerable contributions to the sustainable forecasting and 

design considerations of the future. Consideration must be made of the way of life of the people and their 
experience as well as the impact of climate and the environment and available technology. 

• Case study is a necessary tool for effective, functional and efficient design in the architecture world. 
• Case study should enhance creativity and must be adopted all the time so as to take care of any challenges previous 

projects experienced and corrected as such. 
• Case study of buildings is usually overlooked as most architects rarely get challenged with tasking designs. When 

they do; there are some setbacks like restricted entry, building owners not willing to support when architects need 
to view or  tour complexes or facilities. Furthermore, the lack of examplary buildings as case study reference can 
sometimes be challenging. Things like this a lot more create bottle necks for architects to effectively perform case  
studies and proffer good solutions to buildings. 

6. Discussion 
A review of the results of the survey carried out on the 77 architects reveals that the architects are well aware of the im-
portance of case studies in the practice of architecture however, case studies are very often approached lightly and not 
as rigorously as would yield sufficient results. 
A percentage of the architects would rather study facades and floorplans via websites of buildings similar to their pro-
posed design projects. As a result, the aspect of users’ perspective is virtually excluded.    
Post Occupancy evaluation seeks to promote the aspect of user involvement in evaluating a building’s performance.  
Furthermore, to buttress the relevance of this study, an evaluation was carried out on the Rivers State University’s Cen-
tral Library, Port Harcourt to know how the users feel about the facility generally and what improvements may be re-
quired. This study was carried out using basically primary data obtained through the following ways 
• Distribution of questionnaires 
• Interview with library personnel carried out through during walk-through method of observation 
• Actual observation of the facility  
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The users of the library put into view a number of noteworthy suggestions to enhance the functionality of the library as 
well as make every category of library user comfortable at all times. Such views cut across various aspects of the library: 
Security, Interior space zoning, accessibility and circulation, furnishing, ventilation, more spaces that would be helpful for 
library users, lighting, collection, maintenance, conveniences and refreshment areas etc. 
The observer carried out a walk-through and observation and was able, through the help of a guide to navigate the en-
tire facility and made noteworthy observations just about all the issues highlighted by the library users but with a more 
professional approach.   
As a result of the interaction with users and walk-through and observation, substantial information was collated. This 
information was found very helpful to enhance the existing situation of the library as well develop premise for the design 
of a new library. The users’ expression of their experience within a building however affirms the extent to which the de-
sign brief was met. The observer may engage in his observatory activities though. 
The users and the observer, at the conclusion of the survey were able to make extensive and pertinent recommendations 
concerning entrance area and security, air conditioning, navigation through the library, first users guide, conveniences, 
seating, space articulation, space enhancement, wall openings (windows), roofing system, courtyard enhancement, li-
brary collection, orientation of library personnel on library ethics, treatment of expansion joint, access to internet. Etc. 
Why is Post Occupancy evaluation as a more effective architectural case study method?  
Post Occupancy Evaluation is purported to be a more effective architectural case study method since the architect has 
the leverage of discovering how similar buildings performs once they are in use, policy creators can apply it to help in 
refining the existing architectural programmes. Post Occupancy Evaluation is an invaluable tool for appraising building 
quality. The architects and building developers, owners and even the government, in the case of government sponsored 
buildings are held accountable for the success or failure of the building and policies creating the buildings.  
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According to Darkwa [16], Post Occupancy Evaluation basically does the following; 
• It identifies ways people can make use buildings and equipment more efficiently and more cost-effectively. 
• It eliminates dysfunctional and seldom-used areas in a building.  
• It presents opportunities for mistakes to be corrected in future design and building policies.  
 
The greatest benefits from Post Occupancy Evaluation are determined when the information covers a wider spectrum of 
listeners as possible. Information from Post Occupancy Evaluation can provide not only insights into problem resolution 
but also provide useful benchmarking data to which other people projects can be compared. 
From the perspective of Whyte and Gann, [17], a number of remarkable benefits from conducting a Post Occupancy 
Evaluation are given thus; 
• Post Occupancy Evaluation helps in the development of design skills as a result of the lessons learned from previous 

works.  
• Conducting a Post Occupancy Evaluation brings about the advancement of contracting processes as more details of a 

given facility are exposed and the functions of a facility are highlighted from the point view of the users of the facil-
ity. 

• Improving user requirements  
• The Improvement of management procedures which are often developed based on the outcome of analysed and 

fine-tuned feedback from Post Occupancy Evaluation processed.  
• Providing knowledge for design guides and regulatory processes  
• Targeting of refurbishment where it is needed  
There are temporary, intermediate and permanent benefitsof Post Occupancy Evaluation as captured in ‘Learning from 
our buildings’ [18] outlined below.  
Temporary Benefits 
• Building challenges are identified and tackled accordingly.  
• Practicable building supervision amenable with building user ideals.  
• Improved space exploitation and feedback on performance of building.  
• Better-quality attitude of building users through active participation in the evaluation procedures.  
• Understanding of the building performance insinuations of variations dictated by budget cuts.  
• Better-informed design decision-making and understanding of the consequences of design.  
Intermediate Benefits 
• Built-in capacity for facility adaptation to organizational change and growth over time, including recycling of facilities 

into new uses  
• Significant cost savings in the building process and throughout the life cycle of a building 
• Accountability for building performance by design professionals and owners.  
Permanent Benefits 
• Long lasting improvements in the performance of the building.  
• Upgrading of design standards, databases, criteria and guidance literature.   

Improved measurement of building performance through quantification. 
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7. Conclusion 
Post Occupancy Evaluation is a more in-depth form of case study and it will be of great relevance if architects who ac-
tively practice architecture are involved. POE not only assists with new designs but also rates a previous work and give 
the architect an insight on how well his building performs from the perspective of the users.  
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