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Abstract 

Earlier, viewers consumed content in Cinema Halls, as well as on Television, VCRs, etc. Then, 

they got access to content online on sites such as YouTube. Today, viewers are glued to e-

streaming sites such as Netflix, Hotstar, Hulu, Prime Video, etc. But the issue here is that piracy 

has been on the rise despite greater number of options available in the market for viewers for 

consuming content. Viewers turned into freeloaders and resorted to sites such as BitTorrent and 

uTorrent to download content. The problem with trying to get rid of this issue is that there will 

always be people figuring out loopholes in the defence of piracy. Piracy negatively affects every 

single person working in these industries and their supply chains. 

Purpose 

The research is being conducted to find out the reason why piracy is still on the rise despite the 

availability of options to view content, such as Netflix, Hulu and Prime Video, etc. 

The purpose is also to find out the negative effects of piracy on content providers like Netflix, 

Hulu, Prime Video, etc. 

Research Design Approach 

The Research Design Approach shall be Qualitative in nature. 

Keywords – Piracy, subscription mooching, video stealing, content consumption patterns 

 

I Introduction 

The way that people watch films and television this study will explain how Netflix and Hulu 

have disrupted the distribution and assess whether they are low subscription price in adversely 

affecting major cable companies who dominate the distribution sphere. There is an influence 

of the internet on the entertainment distribution as well as consumer trends and behaviour. 

Additionally, data from 2007 to 2014 will be used to analyse variables that indicate a 

correlation between Netflix, Hulu growth any time only cables decrease in revenue. 

Although movie piracy predates the Internet era, copyright infringements have become more 

practicable since the instigation of the current technology revolution. Internet facilitated the 

circulation of unauthorized copies of copyrighted movies through Peer to Peer (P2P) channels 

and file-hosting websites. Scholarships on movie piracy have empathized the direct association 
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between the loss of box-office revenues and the increasing piracy rates (Vany &Walls, 2007; 

Thurau, Henning& Sattler, 2007; Siwek, 2006; Danaher & Waldfogel. 2012; MacKenzie 

&Walls, 2015; Ma, Montgomery& Smith, 2016). Producers forgo so much revenue since the 

instigation of “the twentieth century piracy” or what is referred to as “the traditional piracy”. 

This type of piracy included the unauthorized selling or copying of VCRs, CDs, and DVDs 

(Priesf, 2006). VCRs provided a wider legal and illegal circulation of audiovisual works. 

Hence, the battleship escalated due to the unprecedented piracy activity using VCRs (O’Regan, 

1991). Afterwards, the consumer-friendly DVDs were introduced to the US market in 1997 

(Decherney 2012). Nowadays, DVDs are considered the second window, following theoretical 

exhibitions, through which a movie is distributed (Wang, 2003). Copying and selling 

counterfeit DVDs have taken a heavy toll on the industry. 

Digital piracy is the illegal copying/downloading of copyrighted software, music, or media 

files without the permission of the author (Al-Rafee & Cronan, 2006; Gopal, Sanders, 

Bahattacharjee, Agrawal, &Wagner, 2004). Therefore, digital movie piracy includes illegal 

downloading of movies using peer-to-peer networks, or file-hosting websites (i.e., 

cyberlockers). 

 

Objectives of Study 

To understand how Netflix and Hulu have disrupted the distribution and assess whether they 

are low subscription price in adversely affecting major cable companies who dominate the 

distribution sphere. 

Significance of Study 

Piracy is constantly on the rise, and from this study, we will get insights for future of streaming 

platforms vis-à-vis piracy. 

 

II Review of Literature 

Piracy is synonymous with the internet, and online television certainly is no exception. 

Sometimes piracy is a “try before you buy” kind of thing, sometimes people just prefer having 

local files over the endless buffering of a stream. Regardless, the idea that online piracy is 

identical to theft is speculation at best, and so it’s difficult to argue that Netflix or HBO or Hulu 
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or Spotify or whoever is missing money it would otherwise have. Even though many viewers 

are switching to streaming sites like Netflix, Hulu, Prime Video, there is still a large section of 

viewers that prefers viewing pirated content. This is perhaps because sites like Tea TV host 

content from multiple streaming sites and make it available on one site. Digital content supply 

chain is so complex that it can be a challenge to keep track of where and why the ads are 

surfacing. (Graham, 2019) BitTorrent usage has bounced back because there's too many 

streaming services, and too much exclusive content. After years of steady decline, BitTorrent 

usage is once again growing and it remains the choice du jour for those looking to distribute 

and trade copyrighted content online. (Bode, 2018) At least $2.3 billion from Netflix’s revenue, 

$540 million from Amazon Prime Video’s revenue, and at least $480 million from Hulu’s 

revenue is lost due to piracy. Millennials are more inclined towards freeloading, and baby 

boomers too are more likely to borrow someone’s account to stream content. (Perez, 2019) The 

legal options for media consumption are once again becoming overly burdensome in both a 

financial and logistical sense. Even paying for a cable subscription won’t fix it. The best 

centralized place to find media is, once again, through piracy. (Feldman, 2019) Simultaneously, 

the strategy of blocking piracy websites was continuously used in different countries. In 2012, 

the British government blocked access to The Pirate Bay is used to index torrent files. This 

attempt did not increase the consumption of legal venues though (Danaher, Smith& Telang, 

2014). However, they found that blocking synchronously 19 piracy cites led to 12% increase 

in the consumption of legal paid streaming sites such as Netflix. In the Netherlands, Poort, 

Leenheer, Ham and Dumitru (2013) found that blocking The Pirate Bay and similar websites 

were ineffective in reducing illegal downloading rates. Netflix has changed the way movies are 

currently watched. Tian and Chao (2013) referred to the necessity of addressing copyright 

infringement with services like iTunes and Netflix that does not make it harder for people to 

access copyrighted materials. Welter (2010) found that introducing a new blockbuster movie 

through Netflix reduced its piracy rate. In other words, affording various legal alternatives may 

succeed in combating this phenomenon. Therefore, examining to what extent enabling 

legitimate access might affect digital movie piracy rates is essential. 

 

III Hypothesis 

H1: The outcomes of downloading will affect Netflix, Hulu. 

H0: The outcomes of downloading will not affect Netflix, Hulu. 
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H2: Enabling vs. Limiting Access to the individual and their behavioural change towards 

piracy. 

H3: Pricing of e-streaming sites leads to higher rates of piracy. 

H0: Pricing of e-streaming sites does not lead to higher rates of piracy. 

 

IV Research Methodology 

Secondary sources of data have been used for analysis in this research study. 200 current or 

former illegal movie downloaders were the participants. A review of the sample indicates that 

64.8% were females while 35.2% were males. Papers and Articles were referred for this study 

to collect secondary data. 

 

V Data Analysis 

When respondents were asked about whether they are using BitTorrent or cyberlockers in order 

to download a film without paying, the results were almost identical. 50.8% of the sample are 

frequently using BitTorrent, while 49.18% are using cyberlockers. Only 0.02% (n=3) selected 

others specifying that they are downloading movies using Internet Download Manager 

software (a software to facilitate downloading of various online files). 

 

VI Findings and Conclusion 

Findings 
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Among the 137 respondents who knew about Netflix, only 14 respondents had subscribed to 

it. While 89.9% (n=123) had no subscription. Respondents without subscriptions were then 

asked about the reasons behind their stance (Multiple-response question). 65% of non-

subscribers had implied to their unwillingness to pay for a service they can get without paying. 

Moreover, 49.6% of the respondents signified the weak Internet connections as the main 

obstacle that abstain downloaders from subscribing. In addition, their inability to pay online 

due to not having credit cards or any similar Internet payment methods were selected by 42.3% 

of the sample (n=52). Furthermore, 10.6% of the respondents considered the delayed release. 

Other reasons were highlighted by respondents that were not identified by the researcher 

including the unawareness of the way Netflix works, and the unaffordability of the money. 
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Moreover, respondents were asked to determine the motives that might encourage them to 

subscribe to Netflix. They were given the option to choose more than one motive. Results were 

even for two motives; 44.7% of the participants have selected the availability of cheaper 

subscription packages and the exclusive releases on Netflix as incentives for subscription. 

40.7% of the sample thought that affording more various movies may induce them to join 

Netflix’s services. Paying through mobile bills or credit was selected by 28.5% (n=35). Only 

17.1% considered the existence of deterrent legislations as a motive for subscribing. Other 

motives were identified by 13% of the sample (n=16). These 16 respondents have added 

improving their Internet connections as another motive for possible subscription. 

 

 

Conversely, the Netflix users included in the sample considered the availability of relatively 

good movie library as the key reason behind their subscriptions. Noteworthy, 3 respondents 

specified other unlisted reasons. The three of them stated that their subscriptions are primarily 

for watching TV shows. At last, 14.3% of the Netflix users in the sample considered the 

illegality of downloading and their understanding of the significance of IP as motives for 

joining this service. 
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Among these 14 subscribers, only 6 stopped downloading movies illegally (42.9%). 8 current 

Netflix users are still illegally downloading movies. Afterwards, those 8 were asked about the 

reasons they are still illegally downloading movies for regardless of their subscriptions (Table 

4). Among the multiple responses they provided, all have considered the unavailability of some 

movies on Netflix as the cause of the current illegal downloading act. In addition, the delayed 

release was considered the second major reason as well (18.2%). Only one respondent blamed 

the weak Internet connection that makes the streaming experience less enjoyable. 

 

Conclusion 

Providing legal venues will not reduce digital movie piracy rates within the current conditions 

in Egypt. These venues will find success if other measures were taken to make the using them 

more enjoyable and attractive. In addition, legitimacy should not be expensive in developing 

economies. If these venues did not provide cheaper subscription packages, people may seek 

free-of-charge alternatives. However, those willing to pay may abstain in case of the 

unavailability of a diverse and rich movie library. Those subscribers will either cancel their 

subscriptions or gratify their needs to watch specific movies using illegal downloading. Piracy 

in developing countries will be harder to combat than western societies. Therefore, different 

counterpiracy measures should be employed in developing countries where copyrights are 

hardly valued. The findings of this research determined the main barriers to using Netflix as a 

legal movie venue and highlighted possible solutions to these obstacles. First, providing 

cheaper subscription packages with a “mobile pay” option for Egyptian users. Second, 
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subscription rates should be specified using the local currency. Third, offering a wide variety 

of movies to subscribers to act as an alternative to illegal downloading. Fourth, increasing 

awareness of the IP law and the illegitimacy of piracy. 
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